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ELK GROVE, CA – For the past several years, public safety agencies nationwide have 
recognized the pivotal role played by telecommunicators, dispatchers, communication 
operators and radio control personnel who utilize telephones, radios, computers and 
technical skills to provide support to law enforcement, fire services, emergency medical 
services and other governmental field personnel.  Each year, the second full week of 
April is dedicated to the men and women who serve as public safety telecommunicators.  
In 1991, Congress proclaimed this time as a nationally noted week of recognition. 

The Elk Grove Police Department Dispatch Center has an authorized staff of twenty-two 
personnel including: (3) Dispatch Supervisors and (18) Full-time Dispatchers.  Public 
Safety Dispatchers are the “Unseen First Responders” who provide a critical service to 
the community and police personnel while performing their duties with Integrity, 
Accountability, and Respect at the highest level of customer service. 

"Dispatchers are the first point of contact between the Elk Grove Police Department and 
the residents we serve,” said Elk Grove Police Chief Robert Lehner.  “Our dispatchers are 
highly trained professionals and their work is critical to the success of our mission.”  

In 2014, dispatchers answered 152,739 calls that came into the Elk Grove Police 
Department’s Dispatch Center.  Over 45,367 of those calls came in via 9-1-1. 

Next time you call 911, please remember… 

· Call only for immediate emergency assistance—medical, fire, or police. 

· Be prepared to provide your location and any essential information the dispatcher may 
need. 

· Stay on the line until told to hang up. You may be transferred to another agency. 



· Remember that you might not be the only one calling, and there are other incidents 
taking place. 

· If you misdial 911, please stay on the line so they can verify there is no emergency. 

· When placing a call to 911 on your cell phone, it’s vital to know your location.  Your 
cell phone may only provide the dispatcher with limited geographic information based on 
the cell tower location from which the call was routed.  Therefore, knowing your location 
is essential when calling 911 from a cell phone. 

For additional information about the Elk Grove Police Department’s Dispatch Center, 
please contact Support Services Manger Lynn Bowler at (916) 478-8050. 
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